REQUEST FOR ASSISTANCE (RFA) FORM 
INTAKE INTERVIEW LOG 


Date: 1.28.19 


Interviewer: CM 


RFA# 19-09 


Name of Person(s) Requesting Assistance: 


Contact Numbers (telephone, e-mail. etc.)j 


Requested Assistance Pertaining To (name, position, policy, project, etc.): I 


Contact Numbers (telephone, e-mail, etc.): 


To the best of your knowledge, please fill out the following: 

Interviewee Status: □ Male IE Female □ Other: 

□ He/Him/His □ She/Her/Hers □ They/Them/Theirs □ Other: 

□ Administrator □ Faculty □ Staff IE Student 

Concern Regarding: □ Male E Female □ Other: 

□ He/Him/His □ She/Her/Hers □ They/Them/Theirs □ Other: 

□ Administrator □ Faculty □ Staff □ Student 

□ Other: 

Category: (Please check at least one) 


□ Age 

□ Color 

□ 

Creed 

IE Disability 

□ Veteran Status 

□ Marital Status 

□ National Origin 

□ 

Race 

□ Religion 

□ Retaliation 

□ Sex/Gender 

□ Sexual Harassment 

□ 

Sexual 

□ Employment 

□ Genetic 


Orientation Information 

□ Gender Identity or Expression 


Time Line 

Date 

Item 

Comments 

1.28.19 

IPljjl meeting with 

CffinEO Office 

met with CM at the EO Office ^^^^ndicated she was in temporary 
nousing because she felt unsaf^r^i^^^^^BBindicated she got into an 
argument wither roommate, that at the end of the 

argument^^Jtold^H| sn^noulc^e^^efibrillator because she snores 
when she^^^ H^^paid she believes was referencing a C-PAP 

machine.indicated she has had many surgeries on her clefUii^nd 
pallet, but^^^e those surgeries, she has problems with snoring. HIH 
indicated H^^old her the snoring annoyed her and was an inconvenience. 
11^^ sala^^J had woken her up in the middle of the night one day and 
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asked heMcHTiake a conscious effort to stop snoring.indicated she 
believed comments were ableist, and that sh^wa^eina attacked for 

somethin^elatea to a disability that she could not control.^^Hsaid she 
would be movincM^nothenapartment in Birnam Wood ancmoula no longer 
be living with^^^fj^^ indicated this incident and these comments were 
just part of wn^n^alrToving out. 

m^said she would likeHfH^Tieet with the RD and/oj^O and have 
tn^nurtofth^tatement maaeDy^^JacknowledgedM^| indicated she 
would likeH^^^jnderstand the impact the statemenUia^n^^H, and 
to understla^^^Bfelt like she was being targeted for somethin^ne could 
not control- despite multiple surgeries. 

1.28.19 

CM phone call to 

Vicki Vanderwerf 

CM phone call to Vicki Vanderwerf with University Residence. Vicki identified 
Christian, the CD in Bimam Wood, as a good point of contact. 

1.29.19 

CM phone call to 
Christian 

CM phone call to Christian- no answer, CM left VM 

1.29.19 

CM met with 
in EO office 

CM met briefly with^^^ at the EO office. indicated she really just 

wantedH spoKerHc^nc^anted the parkier concern that dealt with 
her disaMt^ddressed.^^JI thought it would be a good idea to have CM 
checl^vith Christian and make sur^ie included in the conversation how 

B felt when he spoke with^j^J CM said she would do this and then 
cnecMvith Christian following his conversation with her to see ho^hj/ent. CM 
indicated she would letj^f know when all of this was done^^| 
indicated she was placecnr^i new apartment, so her housing situation had 
been settled, which was good. 

1.29.19 

CM phone call with 
Vicki 

CM phone call with Vicki. CM let Vicki know what was going on and asked her 
to mention something to Christian about giving CM a call at the EO Office 

1.29.19 

CM phone call with 
Christian. 

CM phone call with Christian- CM explained had been in to see 

CM and expressed a desire of having her former roommate informed of 
the impact of the statements on her, and that if conduct occurred like 
this in the future, it could be the subject of EO intervention. Christian 
said he was planning on meeting with the former roommate and was 
intending to discuss the concerns^^^B had included in her email. 
Christian was going to check witt^B to see if she wanted a no 
contact directive or a letter of apolog^wnich he could consider if he 
found her responsible thought the conduct process. Christian indicated 
he would provide CM with an update following his meeting with the 
former roommate. 

2.8.19 

[*lmeet,ng 

TIB 

Christian meeting with 

2.14.19 

phone call 

wICM 

Christian phone call to CM. Christian said he met with last 

week- had a good discussion throuaMheir conduct process. Christian 
said he had been in the loop with^^^| as well. If there is a chance, 
Christian said they try to do some restorative justice- one of the 
sanctions he was going to be signing |BWasreimbursement for 
food that she stole. According to Christiar^^^^Hwas not interested 
in a letter of apology. Christian spoke witfvH^^about stopping 
communication- no salvaging the relationsm^In informal no contact 
may be best 

Christian saidhespecifically discussed with^^^^the disability 
aspectof^HHJconcern. Christian saidtne^poke aboutthisatthe 
very beginnln^nneir over hour-longmeeting. Christian told 
that EO^does know of this becausel|HH| informed us. Christian 
said^^J seemed remorseful and relHeaHy bad about the impact 
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that her words had- and also said she did not know about^^m 
surgeries. 

Christian may recommend come meet with CM in the EO office 

for educational purpose- an^would let CM know. Christian said he 
would also follow up with^^Hfas well. 

2.20.19 

sanction 
decision for m| 

Christian sanction decision forlHH. Christian required |HHto 
schedule a meeting with the Eunice to learn more abou^naHhe EO 
office does and how to support an inclusive environment. 

3.5.19 

email to CM 

email to CM asking for a meeting on 3.6 or 3.7|^^J also 
caUeathe EO office and left a VM 

3.6.19 

CM email to^^| 

CM email to^^J suggesting meeting times 

3.6.19 

Emai^nchphone call 

withdil 

Meeting scheduled with^^^f for 3:00 on 3.7.19 

3.7.19 

m w i^ CM 

THR^EO Office 

CM met with^f^l and informed her about what the EO Office does 
and why it is important to create an inclusive environment and treat 
everyone with respect. CM had a good meeting withl^J who 
appeared to be engaging in good faith in her conversatior^ith CM and 
asked questions that showed she was listening and appeared to be 
taking the conversation seriously. 

3.12.19 

to CM 

and| 

HH|email to CM and Christian including a word document of a self- 
reflection paper that included what she learned through working with 
the EO Office. 

3.18.19 


CM phone call no answer, CM left VM letting her 

know CM was camn^^e^io^nings were going, and to update her. 

3.18.19 

jpj|jjjl phone call to 

m|called CM back. CM updatecH^Hwith the actions taken by 
Dotr^nristian and CM, that it appeareaj^^H engaged in good faith 
with both offices, and that at this time, E^would not be taking any 
additional action. CM checked in andHHJ indicated she wasdoing 
well and did not require any additiona^ssisfance. CM told^J^J she 
should not hesitate to get back in contact with EO if she hacuin^uture 
concerns, ^^^fthanked CM for the call. 



RFA Complet^^ 
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